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R To introduce students to advanced business ideas and language.
FEBER
EHROARNE EME Textbook work, articles and videos, group and individual projects.
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1 Introduction Introduction of class, teacher, textbook and class expectations.
5 Can communicate company Textbook Unit One. Communicating facts about your company. Group
information. discussion about well known companies.
3 Can make polite introductions and, Textbook Unit One. Polite requests for repetition, and basic introductions.
ask for repetition. Role play conversations.
4 Can describe job roles and Textbook Unit Two. Describing jobs and contacts. Group discussion about
contact information. networking and connections.
5 Can verbally communicate Textbook Unit Two. Accurately communicating numbers and names.
numbers. Telephone conversations. Role play conversations.
6 Can understand and describe | Textbook Unit Three. Describing products and services and showing interest.
products and services. Group discussion of well known products.
2 Can give a short presentation. Textbook Unit Three. Delivering a research report. Describing your favorite
products.
8 Can understand and Textbook Unit Four. Explaining company structure and confirming
communicate company structure. information.
9 Can welcome a visitor and handle| Textbook Unit Four. Welcoming a visitor to your company. Group roleplay
explanation language. activity.
10 Can use comparisons and deal Textbook Unit Five. Introduction to customer service language. Using
with customers. comparisons.
11 Can deliver news in multiple Textbook Unit Five. How to soften messages and deal with complaints.
ways. Customer service activity part one.
12 Can understaer éimple \eadership Business management activity.
principles.
13 Exam prep. Final exam preparation and review.
14 Final Exam. Final Exam.
15 Exam feedback. Final exam feedback and Q&A.
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Business Result Pre-Intermediate.
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Textbook, worksheets, videos, and activity materials.
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