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. The objective of this class is to enhance students' English language skills both in spoken and
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written English that can be useful to communicate effectively in various situation at the hospital
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1 This unit, enable the students to |Unit 1: Hospital Reception- Keywords: Registration form; Health insurance
acquire knowledge at the hospital |card; Registration card; Referral; Identification; Social insurance;National

5 Enable the students to develop Unit 1: Situation roleplay and Skill Test ( Paper based test)
communication and

3 This unit, enable the students to |Unit 2: Hospital Guidance- Keywords: Registration; Admission counter;
acquire knowledge at the hospital | Window number; Laboratory; Pharmacy window: Cashier window;

4 Enable the students to develop Unit 2: Situation roleplay and Skill Test ( Paper based test)
communication and

5 This unit, enable the students to |Unit 3: Telephone Support- Keywords: Bus stop; bound for; consultation
acquire knowledge about how to |times/hours; Visiting hours; Cold; National holiday; Outpatient; Inpatient;

6 Enable the students to develop Unit 3: Situation roleplay and Skill Test ( Paper based test)
communication and

7 This unit, enable the students to |Unit 4: Accounting- Keywords: Medical expense(s); First visit fee;
acquire knowledge on accounting |Consultation fee; Medical certificate; Medical record/Medical chart bill/

8 Enable the students to develop Unit 4: Situation roleplay and Skill Test ( Paper based test)
communication and

9 This unit, enable the students to |Unit 5: Reservation- Keywords: Internal medicine; Return appointement;
acquire knowledge on reservation | Appointment slip/ slip for one's return visit; Results; Usage of whenever;

10 Enable the students to develop Unit 5: Situation roleplay and Skill Test ( Paper based test)
communication and

11 This unit, enable the students to |Unit 6: Hospital life- Keywords: Daily necessities; Nightwear/ pajamas:
acquire knowledge about hospital |Underwear; Towel; Valuables; Personal belongings; Wake-up time;

12 Enable the students to develop Unit 6: Situation roleplay and Skill Test ( Paper based test)
communication and

13 Skills evaluation Pre-examination activity and review
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Situational Communication Skills for Hospital Staff
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