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}E%G)E E’\] effectively in various situation at the hospital and other medical related industries. The lesson is incorporated with practical and methodological
Eu ‘g g*ﬁ_ﬁ approaches to ensure a well balanced learning opportunities : learning through input, learning through output, deliberate learning,and fluency
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opportunities for feedback and reflection to ensure effective learning and practical application of English communication skills in hospital settings.
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TS UTTIG; SITaDTe e STUUT TS (U aoquiTe
knowledge at the hospital reception. It
incorporates with vocabulary building,

nronunciation. comnrehension. conversation

Unit 1: Hospital Reception- Keywords: Registration form; Health insurance card; Registration card; Referral;
Identification; Social insurance;National health insurance; Traveler's insurance; Residence card; First visit/ re-visit,
return visit; Feverish; Photocopy; Bold section; Orthopedic surgeon; Reimburse

Enable the students to develop communication
and comprehension skills both verbal and non-
verbal activities.

Unit 1: Situation roleplay and Skill Test ( Paper based test)

TS UTTIG; SITaDTE TTe STUUTITES (U aoquiTe
knowledge at the hospital guidance. It
incorporates with vocabulary building,

nronunciation. comnrehension. conversation

Unit 2: Hospital Guidance- Keywords: Registration; Admission counter; Window number; Laboratory; Pharmacy
window: Cashier window; Emergency room; Nurses station; Business office; Information counter/General
reception

Enable the students to develop communication
and comprehension skills both verbal and non-
verbal activities.

Unit 2: Situation roleplay and Skill Test ( Paper based test)

TS UTTIG; SITaDTE e STUUT TS tU-aoquiTe
knowledge about how to handle different
situations on the phone at the hospital. It

incarnarates with vacabularv huildina

Unit 3: Telephone Support- Keywords: Bus stop; bound for; consultation times/hours; Visiting hours; Cold;
National holiday; Outpatient; Inpatient; Local train; Limited express

Enable the students to develop communication
and comprehension skills both verbal and non-
verbal activities.

Unit 3: Situation roleplay and Skill Test ( Paper based test)

TS TG, ST TauTE U STUUTT TS U aeyuTTe
knowledge on accounting and other related
matters. It incorporates with vocabulary building,

nronunciation. comnrehension. conversation

Unit 4: Accounting- Keywords: Medical expense(s); First visit fee; Consultation fee; Medical certificate; Medical
record/Medical chart bill/ Invoice; Itemized bill/ Detailed

Enable the students to develop communication
and comprehension skills both verbal and non-
verbal activities.

Unit 4: Situation roleplay and Skill Test ( Paper based test)

IS T, ST TauTE U STUUTT TS U acyuTTe
knowledge on reservation and grammatical
functions based on the topic. It incorporates with

vocahularv huildina. pronunciation

Unit 5: Reservation- Keywords: Internal medicine; Return appointement; Appointment slip/ slip for one's return
visit; Results; Usage of whenever; Receptionist; Usage of available; Flu/influenza; Vaccination; Shot/ injection

10

Enable the students to develop communication
and comprehension skills both verbal and non-
verbal activities.

Unit 5: Situation roleplay and Skill Test ( Paper based test)

11

TS UTITE, CITaDTe TS STUUTT TS TU acqune
knowledge about hospital life. It incorporates with
vocabulary building, pronunciation,
caomnbrehension. conversation nractice and

Unit 6: Hospital life- Keywords: Daily necessities; Nightwear/ pajamas: Underwear; Towel; Valuables; Personal
belongings; Wake-up time; Bedtime; Lights-out; Admission/ hospitalization; Brochures/ pamphlet; Halal food;
Muslim; Vending machine; ATM (Automated Teller Machine)

12

Enable the students to develop communication
and comprehension skills both verbal and non-
verbal activities.

Unit 6: Situation roleplay and Skill Test ( Paper based test)
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Skills evaluation

Pre-examination activity and review
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