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2. AEEBBEORE

This class is designed to develop students’ practical English communication skills in real-world business

EEOEN contexts. Through interactive lessons, students will gain confidence in using English for professional purposes
TEBE such as business travel, meetings, presentations, problem-solving, and written communication through
business writing.
Upon the completion of this SUbJect, Students WIIl be able to communicate effectively 1n common business
situations such as meetings, travel, and presentations. Understand key information from business-related
EIRONEBEMIE | listening and reading materials. Write clear and professional emails and short business texts.Use appropriate
grammar and vocabulary in workplace communication.Apply problem-solving, decision-making, and
presentation skills in real-world tasks.
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This lesson enable the students to use
vocabulary related to transport,
accommodation, and travel
arrangements.
Describe business travel plans and
preferences.
Understand key details from a video
about business travel.
Assist a business traveler by
suggesting suitable travel options.

Session 1: Unit 1- Travelling for Work  Topic: 1.1Businsess Travel (Vocabulary:

Transport & accommodation); Business travel (Video 1.1); Brain storming; Vocabulary
application

This lesson enable the students to
identify common workplace problems,
especially in IT or travel contexts.
Explain problems clearly and suggest
practical solutions.
Use functional language for problem-
solving discussions.
Participate in role-plays to resolve
issues collaboratively.

Seesion 2: Unit 1: 1.2 Events Management [ Discussion, Listening, Grammar (
Comparative and Superlative), Speaking and Writing]

This lesson enable the students to
initiate and maintain small talk in
professional settings. Show interest
and respond appropriately in
conversations.

Use functional phrases for networking
situations.
Demonstrate appropriate tone and
body language in role-plays.

Session 3: Unit 1- Travelling for Work; Topic: 1.3 Communication Skills ( Small Talk);
Discussion; Video 2; Functional Language ( Making a small talk); Class Activity ( Pair
work)

This lesson enable the students to
identify common workplace problems,
especially in IT or travel contexts.
Explain problems clearly and suggest
practical solutions.
Use functional language for problem-
solving discussions.
Participate in role-plays to resolve
issues collaboratively.

Session 4: Unit 1: 1.4 - Business Skills ( Dealing with Problems) [ Discussion,
Listening, Functional Language, Class Activity]

This lesson enable the students to
write clear and polite emails
requesting information.

Use appropriate phrases for formal
email communication.

Apply modal verbs (can, could)
correctly in requests.

Structure emails with proper format

and tone.

Sessiion 5: Unit 1: Travelling for Work; Topic: 1.5 Writing ( E-mail- Asking for
Information); Unit 1: Review, Unit Test & Business Workshop ( A Business Trip)




This lesson enable the students to
understand real-world business trip
arrangements through reading and
listening.
Collaborate to plan and organize a
business trip.

Make decisions and adjust plans
based on given situations.
Present and justify their travel plan
effectively.

Session 6: Unit 2: Business Location; 2.1: Dovetailed in Cambridge [ Discussion,
Video, Voacabulary ( Location), Class Activity)

This lesson enable the students to
describe business environments and
cultural contexts. Use enough and too

correctly in sentences.

Interpret reading texts about
international business settings.
Discuss challenges and advantages of
different locations.

Session 7: Unit 2: Business Location; 2.2: Visiting Singapore [ Discussion, Reading,
Grammar ( enough and too), Speaking and Writing]

This lesson enable the students to
ask for clarification in meetings and
conversations.

Confirm understanding using
appropriate expressions.

Use functional language for checking
information.

Participate in role-plays to avoid
misunderstandings.

Session 8: Unit 2: Business Location; 2.3: Communication Skills ( Checking and
Clarifying) [ Discussion, Video, Functional Language (checking and clarifying), Class
Activity]

This lesson enable the students to
open meetings in a professional
manner.

Refer to agendas and outline
objectives clearly. Use appropriate
formal expressions in meetings.
Demonstrate confidence in leading
the start of a meeting.

Session 9: Unit 2: Business Location; 2.4: Business Skills ( Starting a Meeting)
[Discussion, Listening, Functional Language ( Opening a meeting, referring to the
agenda and stating purpose]

10

This lesson enable the students to
write short professional messages
(emails, notes).

Use common abbreviations
appropriately.

Apply present continuous tense
correctly.

Distinguish between formal and
informal writing styles.

Session 10: Unit 2: Business Location; 2.5: Writing (short communications) ; Unit 2:
Review and Unit Test

11

This session focuses on students
assessment about what they learned
from unit 2, and enable the students

to analyze different office locations
using provided data.
Understand business needs through
listening and reading tasks.
Work in teams to choose the best
location.
Present and justify their decision with
clear reasoning.

Session 11: Unit 2: Business Location; Unit 2 Test, Business Worshop ( A New
Location)




This lesson enable the students to
use vocabulary related to shops and
shopping experiences.
Describe unique or innovative retail
concepts. Fa
Explain ideas clearly when discussing
a business model.
Conduct and report on a simple
survey about shopping habits. This
session also focuses on preparation
for students final activity in the entire
semester.

Session 12: Unit 3:Retail; 3.1: The ZiferBlat Café; [Discussion, Video, Vocabulary and
Class Activity]; Communication Skill Test preparation

12

Comprehensive assessment on
13 students' performance based on their
communication ability.

Communication Skill Test 1 (ROLE-PLAY TEST)

Comprehensive assessment on
students' performance based on their o .
o - Communication Skill Test 2 (PRESENTATION)
communication ability through
presentation.

14

15 Class Feedback

5. FEEHBOHRE - 2EXM - BHE

BRE
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oy The pace of the class may subject to change according to students ability and capability in
M
complying the tasks.
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2. FEEHMEOHE

This class aims to develop students’ academic and business communication skills through the exploration of
=10 contemporary social issues, interpersonal relationships, and professional contexts. Emphasis is placed on
B speaking fluency, critical thinking, vocabulary development, and structured oral presentation. Students will
engage in discussions, debates, and presentations to enhance their ability to express and justify opinions
effectively.
Students will expand their vocabulary related to various social and personal topics, enabling them to express
themselves more accurately and fluently in English. Students will be able to initiate, maintain, and conclude
RO & conversations effectively, expressing their opinions and responding to others' viewpoints in a clear and coherent
DPI& = manner. Students will be able to plan, organize, and deliver engaging presentations on personal experiences and
cultural topics, demonstrating effective communication and visual aids. Students will develop a deeper
understanding of diverse cultural perspectives and lifestyles, fostering empathy and open-mindedness.
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This lesson, students will be able to Session 1: Subject Orientation & Unit 1 — Cosmetic Surgery
1 express and justify their opinions on Introduction to course expectations, assessment, and key concepts.
appearance and self-confidence, Focus on expressing personal opinions regarding appearance and self-confidence.
This lesson, students will be able . . . ) .
o . . Session 2: Unit 1 - Cosmetic Surgery (Continuation)
engage in discussions using . ) . . .
2 : . . Development of conversational strategies for agreeing and disagreeing.
appropriate expressions for agreeing o ) .
. . . ; Role-play activities based on social perspectives.
and disagreeing on the specified topic.
This session focuses on students
assessment from the topic, and . . . . .
3 ) . . . Session 3: Unit 1: Unit 1 Test and Presentation (Improving Myself)
present their own version of improving
themselves.
This lesson, students will be able to . . .
) ) Session 4: Unit 2 - Friends or Lovers?
describe different types of . . .
4 . . . Exploration of vocabulary related to relationships.
relationships, analyze interpersonal - ) ) .
) ) Pair discussions on interpersonal dynamics.
situations,
This lesson, students will be able . . . . .
o o ) Session 5: Unit 2 - Friends or Lovers? (Continuation)
participate in discussions by . . . . . .
5 ) . . Engagement in structured debates on friendship and romantic relationships. Focus on
presenting and supporting their . .
. . supporting arguments with reasons.
viewpoints.
This session focuses on students
assessment from the topic, and . . . . .
6 ) . ) Session 6: Unit 2 Test and Presentation ( A unique Friend)
present their own version of "A Unique
Friend).
This lesson, students will be able to . . .
. . ) Session 7: Unit 3 - Why Care? (Environmental Issues)
identify environmental problems and . .
7 ) . . Introduction to environmental vocabulary and global concerns.
propose possible solutions in a . . : L
. . Group discussions on pollution and sustainability.
discussion.
This lesson, studenrs will be to express ) ) ) .
. . Session 8: Unit 3 - Why Care? Why Care? (Continuation)
points of view in a agreement or . . . )
8 . o . Development of persuasive communication through mini-presentations.
disagreement in discussions about L . :
. Practice in expressing agreement and disagreement.
global issues.
This session focuses on students
assessment from the topic, and . i . . i i
9 ) . Session 9: Unit 3 - Why Care? Unit Test 3 and Presentation ( Saving the Environment)
present their own idea on how to save
the environment.
This lesson, students will be able to Session 10: Unit 4 - Rules, Rules, Rules!
10 evaluate the importance of rules in Introduction to the concept of rules within family and social contexts, including
family and society. responsibilities such as household tasks.
This lesson, students will be able to . . .
. o Session 11: Unit 4 - Rules, Rules, Rules Developing
express their opinions clearly, and . i . . i i . . .
11 L ) . ) communication strategies for discussing rules, including agreeing, disagreeing, and
justify their perspectives using o . .
. o . clarifying viewpoints.
appropriate communication strategies.
This session focuses on students
12 assessment from the topic in unit 4, |Session 12: Unit 4 - Rules, Rules, Rules Unit 4 Test
and present their family rules at and Presentation
home.
This session focuses the preparation Students will deliver an individual presentation based on course themes (Units 1-4).
13 and practice for the pre-examination Topics may include self-development, environmental issues, family roles, or career

of communication skill competence.

aspirations.




This session focuses on students
assessment based on individual

14 : FINAL EXAMINATION ( Presentation and Report base)
performance applying what had
learned and gained from the lesson.
15 Class evaluation and make-up test. CLASS FEEDBACK
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2. AiEEBBOME
I'TIIS CIdSS 1S dITTT LU TOCUS UIT UEVEIUpPITIY pracucdl Crignsit COrmmrurmcduorT SKINS 101 d
FEDOBEN variety of everyday contexts. Through engaging lessons and activities, students will
HEERT develop their ability about present activities, express continuous grammar, and improve
pronunciation
Upon completion of this class, learners will be able to cultivate practical communicative
E2HROAE EME competence in everyday English. They will be able to articulate ongoing actions and
express fundamental ideas with improved grammatical accuracy and pronunciation.
RIS DFE

BIE L ERFRIRF

3. ARERNB OIS E - BfE
SHMETIR SR
e RNEH (HAREHER A=) Bo&Eh (BFES) AR - 4K - RIBH (FER)
: 60% 30% 10%
) HESX 0.3 REDORS U=
L iyabry BAsREBRD=E . . o
i A * U= ATFED D EUF) (==t =% )= 1=}
Sl P SPAEPIES
S 90~10052 BICEBNZREERL. FEZEEZEZTR(ERKRL TS,
A 80~89:3 BNremEER L. FEEZEEEFERL TS,
5 079 HYERDSNDHEERL, ATDRENDRHSNDEEEEE
BRiESTME ~ HEZNRDICHELTLD,
C 60~6953 SR EROSNBDIRIBEBORNEZRL. BEBESEL TS,
SRR ERDHS 1B BITE 3579, FEERZ
b YIRS 1% f Zs‘b'iﬂ/%aifﬁﬂﬂd\)ﬁi%a( ELTHEHY., AEBZEERE
LTHS T BAEENERD SR,
F i N1 SHER R ERE LRI B D fEs il ORISR & T U TULVRL Y,




4. FEEBEOEFRE

G EaE BENR
Learners talk about present activities,
1 present continuous grammar and Unit 1: WHAT'S GOIN ON WITH YOU? Lesson 1 Talk about what you're doing?
pronunciation.
Learners talk about life events;
grammar functions of past simple . .
2 . . o Unit 1: WHAT7S GOING ON WITH YOU? Lesson 2 Talk about your family
expressing time, and pronunciation
about thought groups
Learners able to make and respond to
an invitation incorporating the
grammar functions of suggestions. . o
3 . . Unit 1: WHAT'S GOING ON WITH YOU? Lesson 3 Make and respond to invitations
This session also expand students
idea on how to invite someone and
make suggestions.
Learners develop their reading skills in . . .
. . . . . Unit 1: WHAT'S GOING ON WITH YOU? Lesson 4 Read about work friendships; Lesson
4 finding a topic; writing skills using . .
. . 5 Write an email to make plans
transition words for time
Learners can talk and share ideas Unit 1: Media ProjectPhotos: A life update ;Learning strategy: Learn grammar in
5 about personal life applying what they phrases and sentences
learned from the unit.
Learners able to talk about sensory Unit 2: WHAT DO YOU THINK?LESSON 1: Describe two similar things [Vocabulary,
6 verbs and express their point of view Grammar, Pronunciation , Conversation skill]
in disagreeing.
7 Learners able to describe personal Unit 2: WHAT DO YOU THINK?LESSON 2: Describe personal traits [ Vocabulary,
traits. Grammar, Pronunciation]
Learrners able to talk about how . .
8 ) Unit 2: WHAT DO YOU THINK? LESSON 3: Talk about how people do things
people do things.
Learners read about life-changing . . . .
. . o Unit 2: WHAT DO YOU THINK? LESSON 4: Read about life-changing advice; LESSON 5:
9 advice and find the main ideas, and . .
. ) Write a recommendation
write about recommendation.
Learners able to understand about . . . . . . .
. Unit 2: Media Projects: Video: A product review; Learning strateg: Describe what you
10 producr review and learn how
see
describe it.
Learners able to express how they .
11 feel Unit 3: HOW WAS YOUR WEEKEND? LESSON 1: Express how you feel
eel.
Learners able to talk about their past . o
12 o Unit 3: HOW WAS YOUR WEEKEND? LESSON 2:Talk about past activities
activities.
Learners able to descibe their . . .
13 ) Unit 3: HOW WAS YOUR WEEKEND? LESSON 3: Describe your emotions/ REVIEW
emotions.
14 Semestral Assessment FIRST SEMESTER FINAL EXAMINATION
15 Class Feedback
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2. AEEBEOHIE

This class aims to equip students with the necessary English language skills and test-taking strategies to achieve

EEDOBN their desired TOEIC score, enabling them to enhance their professional opportunities. Students will develop the
REEE ability to accurately identify key information in TOEIC Listening passages, efficiently answer Reading

comprehension questions, and expand their business-related vocabulary for improved test performance.

This course will cover all sections of the TOEIC Listening and Reading tests, including targeted practice in Part 1

SADNE S (Photographs), Part 2 (Question-Response), Part 3 (Conversations), Part 4 (Talks), Part 5 (Incomplete Sentences),
=
Part 6 (Text Completion), 1 and Part 7 (Reading Comprehension). We will also focus on vocabulary building,
grammar review, and test-taking strategies.

Students are expected to dedicate at least 90 minutes per week to independent and pair work study, including

IR DE(E completing practice tests, reviewing vocabulary, and utilizing recommended online resources for TOEIC

preparation.
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4. FEFPBEOEFRTE

=] FEBR BERNE
. ) Session 1: Unit 1 (Advertising)
By the end of the session, students will be o . .
. . Vocabulary: Advertising terms (promotion, campaign, target market, etc.)
able to recognize advertising-related : .
1 . ) Listening: Part 1 (Photographs)
vocabulary and interpret visual and ) .
. o . Reading: Part 5 (Sentence Completion)
textual information in basic TOEIC tasks. o o . . .
Activity: Identifying visual and textual cues in advertisements
) . Session 2: Unit 1 (Advertising) — Strategy Application
By the end of the session, students will be » )
. ) ) Grammar: Common advertising expressions
able to apply appropriate listening . . .
2 " Listening: Part 2 (Question-Response)
responses and analyze short advertising . )
. Reading: Part 6 (Text Completion)
texts using contextual grammar clues. o . . .
Activity: Analyzing advertisement messages and intent
By the end of the session, students will be . i L.
. Session 3: Unit 1 Assessment + Mini Test
able to demonstrate comprehension of o
n . TOEIC-style Mini Test (Parts 1-6)
3 advertising content and evaluate their .
Error analysis and feedback
performance through TOEIC-style ) ] ]
. Speaking: Describe an advertisement
practice.
. . Session 4: Unit 2 (Customer Service)
By the end of the session, students will be . .
. Vocabulary: Customer service expressions
able to understand customer service . . .
4 ) . Listening: Part 3 (Conversations)
vocabulary and extract key information .
. Reading: Part 7 (Short passages)
from conversations and short texts. o
Activity: Role-play (customer & staff)
) . Session 5: Unit 2 (Customer Service) - Strategy Application
By the end of the session, students will be .
. ) Grammar: Polite requests and responses
able to respond appropriately in customer . .
5 . Listening: Part 4 (Talks)
service contexts and analyze extended .
) ) . ) Reading: Double passages
listening and reading materials. . . . . iy
Activity: Handling complaints and inquiries
By the end of the session, students will be Session 6: Unit 2 Assessment + Mini Test
6 able to apply TOEIC strategies in TOEIC-style Mini Test
customer service situations and improve Error correction
performance through feedback. Speaking: Customer interaction scenarios
By the end of the session, students will be Session 7: Unit 3 (Shipping)
able to understand shipping-related Vocabulary: Logistics and delivery terms
7 vocabulary and interpret logistics Listening: Part 3 (Conversations)
information from listening and reading Reading: Forms, emails, notices
materials. Activity: Shipment tracking
Session 8: Unit 3 (Shipping) — Strategy Application
By the end of the session, students will be ( pp_ ) 9 9y .pp
_ o Grammar: Prepositions and sequencing
able to analyze detailed logistics ) ]
8 ) ] ] Listening: Part 4 (Talks)
information and apply TOEIC strategies to . .
. ] ) Reading: Multi-text passages
complex listening and reading tasks. o . .
Activity: Solving delivery problems
By the end of the session, students will be Session 9: Unit 3 Assessment + Mini Test
9 able to apply TOEIC strategies to TOEIC-style Mini Test
shipping-related tasks and improve Feedback and targeted practice
accuracy through evaluation. Speaking: Explain a shipping process
By the end of the session, students will be Session 10: Unit 4 (Finance)
able to recognize and understand Vocabulary: Financial terms (budget, revenue, expenses, profit, invoice, etc.)
10 common financial vocabulary and extract Listening: Part 3 (Conversations - finance context)
key information from finance-related Reading: Part 7 (Short financial texts: emails, reports)
conversations and short texts. Activity: Identifying key financial information
By the end of the session, students will be Session 11: Unit 4 (Finance) — Strategy Application
able to interpret numerical data and Grammar Focus: Numbers, percentages, and trends; Comparatives
11 trends in listening and reading tasks and (increase/decrease)

apply TOEIC strategies to finance-related
questions.

Listening: Part 4 (Talks - reports, briefings)
Reading: Part 6 & 7 (Reports, data interpretation)




By the end of the session, students will be
able to apply TOEIC strategies to finance-
12 related tasks, evaluate their performance,

Session 12: Unit 4 Assessment + Mini Test
TOEIC-style Mini Test (Parts 3-7 focus)
Error analysis and strategy reinforcement

and improve accuracy through targeted . . " ; ) . .
Speaking (optional): Explaining simple financial situations

feedback.

Comprehensive assessment of listening
13 comprehension skills covered throughout Session 13: TOEIC TEST ( Listening)
the course.

Comprehensive assessment of reading
14 comprehension skills covered throughout Session 14: TOEIC TEST ( Reading)
the course.

15 CLASS FEEDBACK

5. AENMBOBHE - S2EXM - ERF

BRIE Mastering the TOEIC Skills

SEXM - BRE Textbook based material; supplement materials may added for practice.

=ES Specified information may subject to change depending on students ability and capability.
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2. AEEBEORE

This module will help students to:@understand the key skills for TOEIC test ,@ answer TOEIC
questions with confidence by using the skills they have agained through the module.

FEBRE - BN

This module will provide an opportunity for student to gain the key TOIEC skills through practically
dessigned excercises.

EARORE EHIE

Students are recommened to spend at least 10-15 minutes for revision after every class.

ERERESNDFE

Please note that "poor in-class performance" may be considered as "ABSENT".
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4. FEXRBBOERE

E] HEBR

RENE

To be able to answer to the questions
1 using the knowledge and skills
agained through the calss.

Listening(L) :Part 1 Housework,Workplace ®(p14, p16-23)
Reading(R):Part 5&6 Pronouns @(p64-69)

To be able to answer to the questions
2 using the knowledge and skills
agained through the calss.

L:Part 1 Housework,Workplacen @ (p14, p16-23)
R:Part 5&6 Pronouns @(p64-69)

To be able to answer to the questions
3 using the knowledge and skills
agained through the calss.

L: Part 2 Questions with an Interrogative @ (p32,36)
R: Part 7 Emails and Letters © (p138, p142-151)

To be able to answer to the questions
4 using the knowledge and skills
agained through the calss.

L: Part 2 Questions with an Interrogative @ (p32,36)
R: Part 7 Emails and Letters @ (p138, p142-151)

To be able to answer to the questions
5 using the knowledge and skills
agained through the calss.

L: Part 3 Office Talk @®(p38, p40-41)
R: Part 5&6 Tenses @(p70-75)

To be able to answer to the questions
6 using the knowledge and skills
agained through the calss.

L: Part 3 Office Talk @ (p38, p40-41)
R: Part 5&6 Tenses @ (p70-75)

To be able to answer to the questions
7 using the knowledge and skills
agained through the calss.

L: Part 4 Office Announcements @ (p50, 54-55)
R: Part 7 Advertisements @(p138, p152-161)

To be able to answer to the questions
8 using the knowledge and skills
agained through the calss.

L: Part 4 Office Announcements @ (p50, 54-55)
R: Part 7 Advertisements @(p138, p152-161)

To be able to answer to the questions
9 using the knowledge and skills
agained through the calss.

L: Part 1 Businesses, Other Public Places @ (p15. p24-31)
R: Part 5&6 Agreement @ (p76-81)

To be able to answer to the questions
10 using the knowledge and skills
agained through the calss.

L: Part 1 Businesses, Other Public Places @ (p15. p24-31)
R: Part 5&6 Agreement @ (p76-81)

To be able to answer to the questions
11 | using the knowledge and skills
agained through the calss.

L: Part 2 Other Types of Questions @ (p34, 37)
R: Part 5&6 Voice @ (p82-87)

To be able to answer to the questions
12 using the knowledge and skills
agained through the calss.

L: Part 2 Other Types of Questions @ (p34, 37)
R: Part 5&6 Voice @ (p82-88)

13

BRI IR

14  HAREER FHAGHER
15 |8 - T —R/)\wo Feedback
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Taking TOEIC Skills and Strategies 1

SEXM - BRF

2

Please not that there may be some changes to the module content and schedule due to
the students' level of understanding.
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2. AEEBEORE

FEDEN Students will master essential English communication skills for the tourism industry, focusing on professional
AEEE hospitality. By the end of this course, students will confidently handle diverse international tourist interactions.

This course covers key tourism sectors, including transportation, hotels, and sightseeing. Through intensive
EIRORNE EHBEIE | role-playing and practical vocabulary building, students develop the linguistic competence required for high-
quality professional service.
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4. FEXRBBOERE

(o] EBR BEANE

1 Master professional greetings |Unit 1: At the Airport. Role-playing check-in procedures and providing
and airport assistance. directional assistance to arriving passengers.

5 Communicate effectively Unit 2: In the Air. Practicing cabin service dialogues and handling
during in-flight services. passenger requests with polite, useful expressions.

3 Assist travelers with local Unit 3: Ground Transportation. Explaining train, bus, and taxi options
transportation options. using practical speaking and listening exercises.

4 Handle professional hotel Unit 4: At the Hotel (1). Practicing reception desk interactions,
check-in procedures. focusing on guest registration and key hospitality vocabulary.

5 Provide excellent service Unit 5: At the Hotel (2). Managing room service requests and facility
during hotel stays. explanations through realistic pair speaking practice.

6 Manage hotel check-outs and |Unit 6: At the Hotel (3). Role-playing the check-out process, handling
billing inquiries. payments, and thanking guests for their stay professionally.

. Recommend dining options Unit 7: At the Restaurant. Practicing table bookings, menu
and take reservations. explanations, and taking orders using target vocabulary and dialogues.

8 Explain menu items and Unit 8: Food and Drink. Describing various dishes and ingredients
handle dietary needs. while practicing attentive service during Topic Reading sessions.

9 Direct tourists to local Unit 9: Sightseeing (1). Practicing tour guide dialogues for famous
landmarks and attractions. spots, focusing on clear explanations and historical facts.

10 Conduct engaging and Unit 10: Sightseeing (2). Leading simulated group tours with an
informative city tours. emphasis on engagement and useful travel expressions.

11 Guide guests through shopping|Unit 11: Shopping. Assisting customers with product choices and tax-
and souvenirs. free procedures through interactive role-playing activities.

12 Advise on entertainment and |Unit 12: Entertainment. Recommending shows or events and making
nightlife options. bookings using communicative functions practiced in class.

13 Review and reinforce first- Preview: Comprehensive review of Units 1-12 with integrated role-
semester tourism concepts. playing scenarios covering transportation and hospitality services.

14 Evaluate communicative Final Exam: Assessment of vocabulary, listening comprehension, and
competence in tourism practical speaking skills through a performance-based test.

15 Analyze performance and Review & Feedback: Discussion of exam results and personalized

identify areas for growth.

advice for improving professional communication techniques.

5. AEEXBEHOTHE -

eEXH - BNE

BRZE

English for Tourism Professionals
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2. AEEBEORE
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p— DXICRT AR, —1—XAREEEHO &, Bead books, news, and articles related to Digital
Transformation to learn more.
B L O R FRECHEMR (S UHhn 520N t?bb‘%%'@%’?ﬂ@'éo Active Participation in class and
ask questions until you understand.
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2. AEEBEOEE

This class is aims to provide comprehensive understanding of business manner and etiquette, specifically

BEDEN focusing on Japanese customs while incorporating international business practices. Through engaging vocabulary
FEEE lessons, reading contexts,and speaking practices learners will aquire skills to navigate formal business settings

with respect and confidence.

Upon completion of this class, learners will understand the global business etiquette, focusing on Japanese
customs. They will confidently manage professional interactions, including greetings, self-introduction, business
PHRONE EHE card exchanges, and formal communication. Learners will also gain proficiency in navigating cultural differences,
including dress codes, gift-giving, dining etiquette, and conflict resolution, while effectiviely oragnizing business

travel and hosting international clients with cultural awareness and professionalism.
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4. FEEPBEORESE
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Learners will understand the
significance of business etiquette in
building trust and professionalism in

both Japan and global settings.

Introduction to Business Etiquette

Learners will confidently exchange
greetings, introduce themselves using
formal language, and understand the
differences in greeting rituals between

Japan and Western countries.

Greetings and Introductions

Learners will recognize appropriate
dress expectations in both and
international business environments
and be able to describe what is
considered professional attire.

Dress Code and Appearance

Learners will preactice proper
business card exchange, respecting
Japanes customs and demonstating

appropriate etiquette in a formal
setting.

Business Card Etiquette (Meishi Koukan)

Learners will apply polte language and
honorifics in conversations, enhancing
their communication skills for formal
business situations.

Polite Language and Honorifics

Learners will learn how to structure
and participate in business meetings,
recognizing key differences in decision
making processes and communication

styles between Japan and other

Business Meetings - Japan vs. Global

learners will compose polite
professional emails and practice
making business phone calss, ensuring
effective communication in both
written and verbal communication.

Email and Phone Etiquette

Learners will understand the
sugnificance of gift giving in Japanese
business culture and know how to
present a thoughtful gift in a global
business setting.

Gift Giving and Omiyage

Learners will practice appropriate
behavior at business dinners, including
tabel manners and seating
arrangements,nwhile understanding
cultural variations in dining etiquette.

Business Dining Etiquette

10

Learners will develop the ability tp
handle cultural misunderstandings and
practice resolving communication
issues using effective strategies.

Cross-Cultural Communication

11

Learners will be able to navigate
conflict in multicultural settings, usinf¥
g contructive feedback techniques and

respecting cultural differences in

handling disagreement.

Conflict Resolution and Feedback




Learners will plan and organize
business trips and hosting itineraries,
12 considering the cultural expectations
and hospitality involved in welcoming

international skills.

Business Travel and Hosting Visitors

Learners will present a summary of
global business manners, applying all
13 skills learned throughout the

semester, including addressing
etiquette, communication and cross-

Presentation and Final Review

14 First semester assessment

Final Examination

15

Class Feedback

5. AREHBOHHE - SEXH - BNF

BRIE

Hand-outs/ Prints

SEXM - ERE

s




1D

International Study Institute

PEENISIFE SPIERERESRINENL Y S
2026 >3/)\R

1. FEFHNBOEXIFH

BE& (O—R) ESRATF— 1 ( THB123)
mEL (OB ESRIIF—1IC ( THB123C)
MERFER 2J0—-/)ULESRIER ACHFE 14
MHRIA—X HB1 L==YivE:; pA==tv]
EELNE e B IR REIER 3085/

7% =R fiE =] g BT AEAAM EFFH
EFEHE BIEX5 R

ERFEBEFCH RERRE BR

2. AEEBEORE

REDEN
HEBR

BAEBZEOZEDRRAZITD LTHAIREARENZE. BAEEIHBRN2OESZEET.

EARORE EHIE

N2DXFEBESCEZFLCFER. EBRIZ CRERD 4 IREEZEVERGREBROMRZ LoND £175, HER
B EEFERDIN, EREZENEDIEECERMDEALOND EUIZEEZBETY.

ERERESNDFE

BRETHALER. EFZEBLTHT L.

Bl LD EEIRE

FEORLEEFCIDRTZ1-IVIEET 25ENDD. HFEN2/3ULDBEDHAIEHRZT
Do WIZRWGEXEMUAGIRICIED.

3. AIRENBOFHMSZE - B
B izl s TEREECHEDS. HFEIE2/3ULEANEERD, 1/3U LEORFEDHE. BENITEE ED,
e S0 (BA>RERERRR) BoEEHh (BES) R - EKE - RIBH (FER)
i 60% 30% 10%
HEZX 0.3 PR ORI
S5 E HAREER D= . . .
' = CNELUTED O L) (5B (THIS - )
ST ST SN
S 90~100% B¥|CENZREERL. FEBEZTEIOEKRLTULD,
A 80~89= BNrEkE=zRLU. FhEBEZ(FHEKRL TLD,
B 70~7955 U LBOBENDIMEERL. NHDRENREHSNDIBEEREZE
PRSI 22 ™ EZNRDICKRLTNS,
C 60~695 B EROSNBIFEROMEZER L. BEEEZIEZEL TS,
B EREDHS 18 BIOZE 3579, FHEEE
b 50N T 1% f éfb'iﬂéﬂ—lfﬁﬁﬂdfﬁﬁ’fa( ELTHS5Y, FEBEEZRE
U THESITHEAEENRD SN,
F SHiANEE SRER R ZEREE LRI B O kiE i DHTIRSF& i/ U TULVRLY,




4. FEXRBBOERE

5] FEBR EERNE
1 mwemmencns e Sut Lever1 94— A7 T
2 FROEREF TS ;&;;;;):/i?gf?ﬁ:; N2 Stepl Level 19A—A7vI®@
3 FROBEEF TS gg;g;?ﬁ:ﬁiﬁ;r& Stepl Levell JA—LTYVIG®
4 =i
> RRDSWERR CED Q;;;;)ri?ﬁizgj N2 Stepl Leve2 HZRIE1HE
1 e
° RN SRR CSD Q;T;;Ti;ﬁzgéPﬂ Stepl Level 2 #HBRIE2HE
7 RRDSWERH CED Q;;;;Ti:fzgérﬂ Stepl Level 2 HFBRIE3IHE
1 e
8 |BR-ISITONEERCES QE‘T;;):/?IZ_:?E;%:@ZJ N2 Stepl Level 2 #HZERIE4HE
9 |ER-ISITONFERCED Q;;;;)rij;ﬁz;; N2 Stepl Level 2 #FZEMEESHB
10 JLPTAREK N2 AR &f#sn  ILPTAREK N2 Fof# &fFsn
11 JLPTHRGK N2 FeAR&f#sn  ILPTHREX N2  Fof# &fiFan
12 AR - RICONEER g;;;;Tiiéégéhu Stepl Level 2 HBRE6HBE
13 R - LRSI Q;;;;)ri;ﬁii;; N2 Stepl Level 2 #HZEMEE7HB
14 RARER FHAGIER
15 B - Jr— RNy o Feedback
5. KERBMBEOHHE - &3 - ENEF
BRIE WY TED ILPT 571 N2 JND—RUJLN2 XFHEB=E

SEXEL - BRF EEEH

&5 BEDERE(CDWTIE, ISADKRRICEDEET DIHENHDET.




4 )0 SLRENISIZEE SPIERERESZIANEILYS
l I 20265 >5)\R

International Study Institute

1. FEFHNBOEXIFH

BEZ (O—R) ESRATF— 1 ( THB123)
mEL (O—R) ESxX<F— 1D ( THB123D)
MERFER 2J0—-/)ULESRZER [ 154
MR- HB1 B4 pA==tvi
BEESE rew BF FfEZX 308FR4]
R iESHIE S rew BF BEHAR &7
EBELE BIEX 5 wME
EFEBEFCH Rz AR BEE

2. AEEBEORE

HEOBN EEH - A\BABEICHITD. I 25— 3 >DFOFUOHR T, FENBRLRDIHELIFT DME L8
ThEEE R EBHRBETERREHIC. BAREBEICDVLWTEEPESZRECEISNDLDICRDB.

N2LNRILDEF - BRZFSN. EFOREZERL. ERCHROIENTEDLSICTD. &

EX NN
HORSBE | B EBEEFTo TS,
IREEENDOFE
[BlE LOFEFEIE HEHN2/3ULDBEOHHREHEZITD., BIZRVEE(ZEBEMAAEIZICIRD,
= RN ERZEERBLTI7AIILLTHE &,
3. AIRENBOFHMSZE - BfE
B Gzl Jas TEREECHEDS. HFEIE2/3ULEANEERD, 1/3U EORFEDIHE. BENITEE LD,
(e SOG4 (HARERERR) BoEEh (HER) A - = - RKIBHD (EES)
i 60% 30% 10%
HEZX 0.3 BEEDPOFREEFHES
B fiiyapis HAREHER D% . . .
’ g UNRELUTEI O EF) (5 S B (TS - )
ST STt SRS
S 90~100=5 Y¥|CENZREERL,. FEBEZTEIOERLTULD,
A 80~89% BNrEkE=zRLU. FhEBEZ(FHEKL TS,
. ogon | BHEBDSNBHAZRL. FTHBRIBHENSEHED
D% ERRiE=is =5 Z N0 ICRLTNS.,
C 60~695 B EROSNBIFEROMEZER L. BHEEEZEZEL TS,
AREERHSN DRI BOELTHST. EEE
5 - ey \&b\??}%/ﬂ—ﬁﬁfﬁ‘ﬂ)ﬁiﬁa( ELTHST. HEEEER
B UTH ST HEAFENZREHSNIR,
F SHIANRE RER R T EREE MBI B O kiE MRS &b/ U TULVRL Y,




4. FEXRBBOERE

] FEBZE RERNSE
) SEFDBE c‘:/uc‘:/ujnb%/%?‘fﬁémﬁ 518
EEICET BEEDBE WEEHEEEN2 F1EB1HE
5 EFOZE thth’)&b‘%é?ﬁeﬂlﬁ FE25R
EEICEI IE=EDEE WE EHEEN2 E1E3EE
TEAME
3 PR S T =
4 EFDBE EAEADRNDEFHEIR 358
EEICEI IE=EDHE wELHE=N2 1ESHE
c SEFDBE EAEADRNDEFTEBIR 458
TEICEHI BIEEDBE WELELHEEN2 FE25E1HE
6 e EE S e
. BFOBE EAEADRNDEFEBIR 5558
TEICEHI BEEDBE BEEHEEN2 E254HE
8 EFDOZE EAEADRNBEFFER HF£6:3]
TE(CRHT BEB=ED WE EHE=EN2 F2i1E 6 HE
9 EFOZE ENEADRNDEFEBIE F£78
JLPTYI8R JLPTH&EE,
10 SEFDBE EANEADRNDEFSEZIE 5858
WBWNWBRRFRIRDBE HoFE EHFE=EN2 %3/ 388
i EFDBE EAEADRNDEFEBIR £9:8
WBAWBRRIFDOBE WELHEEN2 FE3E4HE
. SEFDBE EANEADRNDEZSRENE 551058
WBWBRRFIRDBE WFELHE=N2 £3E6HH
13 EFOZE ENEADRNDEFES Ak 551158
glzRn8E WELHE=EN2 HE4E2HE
14 P ci’__\/uc‘_’_/u :béi—?—‘fﬁ ZiR %ﬁﬁi
%‘“ic‘_’_&bu %NZ %4L4EE /%%%Hﬂskuit%ﬁ
15 Bt - Jar—RNNwo Feedback
5. KZENEHDIHS - SE W - BRNS
ENEADRNBDEFES =FY
BRE pSeN 05
HAGERFE L 8HEEN2
SEXE - BRE BEEEH

s

BEDERE(CDWTIE, ISADKRRICEDEET DIHENHDET.




1D

PEENISIFE SPIERERESRINENL Y S

- e . 2026FE >35) (R
1. AEENBOEXIRH
BE& (O—R) FrUTTHA 1 ( THB125 )
mEL (OB FrUTTHA 1 ( THB125 )
MERFER 2J0—-/)ULESRIER ACHFE 2664
MHRIA—X HB1 L==YivE:; pA==tv]
EELNE =8 BT IR REIER 3085/
7% =R fiE =] =B &F AEAAM EFFH
EFEHE BIEX5 R
ERFEBEFCH RERRE R - ES

2. AEEBEORE

FEBRE - BN

RERZDODBDODERICDVWTCTERNICEZRDCENTETDILDICRDB.

EARORE EHIE

REBOERDBIRO[OAHZEFL. BOTER.
EICEIIDEBZERET D

STEZIICTC. BRTHENDD.

ERERESNDFE

FHEOP T, BNREUPCEEAREOEREZITON. BREIAICTERN 2 IZBEE([CE, BTSETLSZ L
ZHRIDIENDD

Bl LD EEIRE

HEN2/3LU EDIBEDHBHRETHIZEITD . MICIRVMZEFEMAEIR(CIRD,

3. AIRENBOFHMSZE - BfE
B izl s TEREECHEDS. HFEIE2/3ULEANEERD, 1/3U LEORFEDHE. BENITEE ED,
e S0 (BA>RERERRR) BoEEHh (BES) R - EKE - RIBH (FER)
i 60% 30% 10%
HEZX 0.3 PR ORI
S5 E HAREER D= . . .
' = CNELUTED O L) (5B (THIS - )
ST ST SN
S 90~100% B¥|CENZREERL. FEBEZTEIOEKRLTULD,
A 80~89= BNrEkE=zRLU. FhEBEZ(FHEKRL TLD,
B 70~7955 U LBOBENDIMEERL. NHDRENREHSNDIBEEREZE
PRSI 22 EZNRDICKRLTNS,
C 60~695 B EROSNBIFEROMEZER L. BEEEZIEZEL TS,
B EREDHS 18 BIOZE 3579, FHEEE
b 50N T 1% f éfb'iﬂéﬂ—lfﬁﬁﬂdfﬁﬁ’fa( ELTHS5Y, FEBEEZRE
U THESITHEAEENRD SN,
F SHiANEE SRER R ZEREE LRI B O kiE i DHTIRSF& i/ U TULVRLY,




4. FEXRBBOERE

[o] FEBZE RERNSE
1 IR DEIR EAARDFIEC DL IREELLDERICDVT, BERTOEDDEXZREKT D,
T AT 21—I)LEBAREDER BAROMIEICDWLTHID
5 FERTZ1—ILERAFTEER BAROMEDRAT 21— ILICDWTEW, BODRTZ1—IL5EZX3
IAFECDNTHSD
3 I FEEREF IAFEEREITD
4 FEANRNELET S KU — 1EETENT DA —2 VI PRESRBEDTI > KU —%29 3
c BoEL BE - IREZTUTHROBDICERD
6 ELau iy ER(CDWTHID, BONERDGDERICDVNTIHARS
. IAEATT BRCDWVWTHD., BONERDES DMIECDLNTHANRS
8 BEANTYFIIRIEREG? BiES |BE3LOOBETREALED EEBOBIECDLWTER D,
(&2
9 TEEIATT BEONFHE I DIERDHELINRIC, BROHITERIZEL. ARS
10 ASAmEmEEF FETDASSA VEBICDWTEY, #EBID
11 EPNEE::S FUETORAEIEICDWTEY. #3893
1 IIIN—TmEE FETODI)L—TEHECDWTHID, #8973
13 FXNEIEESD CNFETOEWVICDODVWTEZBL. TRANMNIEITTERIT S
14 |EARTX b FHAEKER
15 |1EZB% Feedback

5. FEEHBOBRE - 2EXM - BHF

BRE B(CRR L

SEXH - BRE WERMSE(CE EERTD

BEDERE(CDWTIE, ISADRRICEDEET DT ENDDET.

== \ o
; VA F BRI E AT B0 TPCERERT S &




o )o SREANISIZE SPASRERESIZNEILYS
i1 2026EE SS/(R

International Study Institute

1. AEFBPMBEDOEXIFH

®BEg (O-—K) TOEIC I AND INTERPRETATION IN PRACTICE ()
#EEL (O-R) ()
MERFRY J0—/)ULERXRRR, EXRZIRAESUF 1 Z#} [(Ea:d —&F5E
HHRI—X J0—-)ULERR R, EXRZARRAESZUF 4 T—X B£8R
REBRSE 'S >I”— iSTiE
% B B/ >x”— AR R
EHEHE FBIEXSY
EHFEHE T EERRR

2. FRENBOEIE

This class aims to equip students with the necessary English language skills and test-taking strategies to achieve

REDOEN their desired TOEIC score, enabling them to enhance their professional opportunities. Students will develop the
ZEBZE ability to accurately identify key information in TOEIC Listening passages, efficiently answer Reading comprehension
questions, and expand their business-related vocabulary for improved test performance.
This course will cover all sections of the TOEIC Listening and Reading tests, including targeted practice in Part 1
. (Photographs), Part 2 (Question-Response), Part 3 (Conversations), Part 4 (Talks), Part 5 (Incomplete Sentences),
HRONE I ) _ ) _ L
Part 6 (Text Completion), 1 and Part 7 (Reading Comprehension). We will also focus on vocabulary building,
grammar review, and test-taking strategies.
- Students are expected to dedicate at least 90 minutes per week to independent and pair work study, including
RERRNDOFE

completing practice tests, reviewing vocabulary, and utilizing recommended online resources for TOEIC preparation.
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4. FEREBEODREE

] FERR BERNST
Students will be able to understand the SESSION 1: Course Introduction + Part 1 (Photos Basics)
structure and format of the TOEIC Focus: Listening Foundations
Listening & Reading test, Overview of TOEIC format & scoring
identify key vocabulary used in workplace Part 1: Photo description strategies
1 and daily-life images, Skill: Developing Business Vocabulary
accurately describe visual scenes using Skill: Analyzing the Photo
appropriate expressions, Practice:
recognize common distractors in photo- 10-15 photo questions
based questions. Vocabulary matching (office, travel, workplace)
. SESSION 2: Part 1 Advanced + Inference Skills
Students will be able to
L . L . Focus: Accuracy & Traps
distinguish between similar-sounding . o o o
T . . . - Skill: Distinguishing Similar Sounds
words in listening tasks, interpret implied ) .
2 o Skill: Making Inferences
meaning in visual contexts, .
. . ) Practice:
improve accuracy in selecting correct
) Advanced photo sets
answers under time pressure. )
Trap answer analysis
. SESSION 3: Part 2 (Question-Response Basics)
Students will be able to ) .
. ) Focus: Fast Listening Response
identify and respond correctly to Wh- . . .
. . . Skill: Understanding Wh- Questions
guestions, recognize appropriate . .
3 i Skill: Yes/No Questions
responses to Yes/No questions, .
. . . Practice:
improve listening speed and .
) . 20-30 short-response questions
comprehension of short dialogues. . . .
Speed listening drills
Students will be able to SESSION 4: Part 2 Advanced Strategies
identify homophones and avoid common Focus: Avoiding Traps
listening traps, Skill: Identifying Homophones
4 recognize negative expressions and Skill: Recognizing Negative Meaning
indirect responses, Practice:
apply elimination strategies to select Trick question drills
correct answers efficiently Response elimination techniques
. i . . SESSION 5: Part 3 (Conversations — Core Skills)
Students will be able toidentify the main ) .
) . Focus: Understanding Conversations
idea of short conversations, o . .
o . Skill: Listening for Main Idea
understand specific details and speaker . - )
5 ) Skill: Understanding Wh- Questions
intent, .
. Practice:
respond accurately to Wh- questions . . .
. 2-3 conversations with sets of questions
based on conversations. ) .
Note-taking training
) SESSION 6: Part 3 Advanced + Modal Understanding
Students will be able to .
. . Focus: Deeper Comprehension
interpret modal verbs (e.g., might, should, ) ]
. Skill: Understanding Modal Verbs
must) in context, ) . )
6 o Skill: Inference in Conversations
make logical inferences from .
. ) . Practice:
conversations, analyze speaker intention . .
. . . Multi-speaker conversations
and implied meaning i . o .
Intention & implication questions
) SESSION 7: Part 4 (Talks)
Students will be able to understand short . .
Focus: Lecture & Announcement Listening
talks, announcements, and reports. Enable L X
. . . o Skill: Listening for Answers
them to identify key information in . )
7 . Skill: Following Chronology
chronological order, -
. . Practice:
answer comprehension questions based
Talks (announcements, ads, reports)
on spoken texts. o .
Timeline exercises
SESSION 8: Part 4 Advanced + Review Listening
Students will be able to apply listening Focus: Integration
strategies across Parts 1-4, Skill: Making Inferences
8 manage time effectively during listening Full Listening Mini Test (Parts 1-4)

tasks, demonstrate improved accuracy in
a full listening practice test

Practice:
Timed listening test
Review & feedback




Students will be able to
recognize and use common prefixes and
suffixes.

9 apply correct verb forms in sentence
completion tasks,
improve grammatical accuracy in written
English.

SESSION 9: Part 5 (Incomplete Sentences — Grammar)
Focus: Core Grammar
Skill: Prefixes & Suffixes
Skill: Verb Forms
Practice: 30 grammar questions
Error correction drills

Students will be able to use passive voice
correctly in context, identify appropriate
prepositions in sentences,

SESSION 10: Part 5 Advanced (Structure & Meaning)
Focus: Accuracy
Skill: Passive Voice

10 ] Skill: Prepositions
apply relative pronouns accurately, . .
: Skill: Relative Pronouns
analyze sentence structure for precise . )
. Practice: Mixed grammar sets
meaning. . . .
Timed answering techniques
. SESSION 11: Part 6 (Text Completion)
Students will be able to
s Focus: Contextual Grammar
select correct verb tenses within a ]
. Skill: Verb Tense
11 passage, understand logical flow and ) .
o Skill: Logical Flow
cohesion in texts, complete passages ) )
. Practice: Passage completion
using contextual clues X A ]
Sentence insertion questions
. X . . SESSION 12: Part 7 (Reading Comprehension - Single Passages)
Students will be able to identify the main .
) ) Focus: Reading Strategy
idea of written passages, . .
. . . Skill: Main Idea
locate specific factual information . .
12 . ) Skill: Understanding Facts
efficiently, interpret vocabulary based on . .
. . . Skill: Vocabulary in Context
context, apply skimming and scanning . . . .
. Practice:Emails, notices, articles
techniques. ) : .
Skimming & scanning
Students will be able to make inferences SESSION 13: Part 7 Advanced + Full Test
based on written texts, Focus: Mastery & Test Simulation
13 identify the purpose of different Skill: Making Inferences

documents, analyze multiple passages
(double/triple) effectively, complete a full
reading test within time limits

Skill: Understanding Purpose
Practice: Double & triple passages
Full TOEIC Reading Test

Comprehensive assessment of listening
14 and reading comprehension skills covered
throughout the course.

FINAL EXAMINATION

15

CLASS FEEDBACK

5. AZENBOBRE - S2EXH - BNF

BRIE

Hand-out and TOEIC related supplements

SEXE - ENE

The class pace may vary according to the level and ability of the students.
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